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Neon Flex – Precautions

NEON FLEX – PRECAUTIONSEN

1. The product should be used in accordance with its intended use.

2.   When preparing for installation, check the goods for compliance with the order 
(model, color temperature, quantity, etc.) and for any visible defects. Damage to the 
product or cables disqualifies the goods for installation.

 In the event of damage, please contact the seller immediately.

3.  Installation should be in accordance with the instructions in the assembly manual.

4.  Installation should be performed by a person with appropriate qualifications.  
All activities should be performed with the power supply disconnected, with extreme 
caution. Installation with the power on may cause damage to the product and risk of 
electric shock and loss of health or life.

5.  When connecting the product to a power source, it is recommended to follow the 
safety guidelines included, among others, in the European Standard PN-EN 50110-1: 
2013-05.

6.  Carrying out repairs and modifications to the product and its accessories, which go 
beyond the permitted limits, result in the loss of the warranty and pose a threat to 
health and life. Detailed information on the warranty is included in the General Terms 
and Conditions of Sale, available at www.bergmen.pl.

7.  Neither the product nor any of its components or packaging elements is a toy. 
Keep them out of the reach of your child. Installation should not be carried out with 
children.

8.  In order to guarantee the safe use of the product and its declared lifetime,  
the following should be avoided: 

 - shocks as a result of which the LEDs could be destroyed,

 -  contact with water, dust (according to the IP protection degree specified in the product 
data sheet), chemicals, lubricants, inside the product could damage its components.

9.  When designing the installation, it is necessary to take into account the shrinkage 
and thermal expansion of the material from which the product is made and the 
thermal conditions of the installation site. When the ambient temperature reaches 
<0°C, it is recommended to use sections no longer than 5 m, also in the case of 
installations with two-sided supply. Depending on the thermal conditions, take into 
account the cable allowance. Please contact your dealer for details.

10.  Due to the physical and chemical properties of the product, installation should be 
carried out at an ambient temperature not lower than 10°C.
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